PRATARME

Siame Zurnalo numeryje galima susipaZinti su moksliniais straipsniais, kurie vienaip ar kitaip atskleidzia
valdymo sprendiniai. Analizuota banky sektoriaus socialiné atsakomybé (K. Rudzioniené, Z. Gedutiené),
socialiniam verslui tenkantys issikiai (R. Bartkuté, V. Skériuviené), atskleistas vartotojy poziiris j Zaliosios
logistikos taikymq (J. Pauzuoliené, 1. Kavecké). Darnaus vystymosi jgidziy formavimas ugdymo jstaigose
aptartas K. Bieksos, V. Valiulés straipsnyje. Verslo verslui klienty aptarnavimo kokybés priezZiiiros modelis
sukurtas ir pateiktas I. Simkienés, E. Zuperkienés, J. Pauzuolienés straipsnyje. Tarpkultiriniy jgidziy for-
mavimas siekiant karjeros atskleistas V. Zegunienés straipsnyje, darbuotojy pasitikéjimg savimi mazZinan-
Ciy veiksniy valdymas — V. Ramasauskienés. Elektroniniy komercijos platformy sékmés veiksniai analizuoti
A. Beniusio, A. Sneiderienés straipsnyje, informaciniy technologijy taikymas tobulinant biblioteky darbuo-
tojy kvalifikacijg — M. Apulskio. Tesiama nauja Zurnalo skiltis — metodologiniai svarstymai. Sj kartq tai
R. éiegio, L. Simanskienés, J. Ramanausko metodologinis straipsnis, kuriame aptariami nuotolinio mokymo
ir mokymosi privalumai bei tritkumai. Malonaus skaitymo.
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PREFACE

In this issue of the journal, you can read research articles that reveal various challenges facing businesses.
The articles analyse different business sectors and ways of managing organisations. Social responsibility in
the banking sector (K. Rudzioniené, Z. Gedutiené), the challenges faced by social enterprises (R. Bartkuté,
V. Skeériuviené), and consumer attitudes towards the application of green logistics (J. Pauzuoliené, I. Kavecké)
are analysed. The formation of skills regarding sustainable development in educational institutions is discus-
sed in the article by K. Bieksa and V. Valiulé. A model for customer service quality supervision for businesses
is developed and presented in the article by I. Simkiené, E. Zuperkiené and J. Pauzuoliené. The formation of
intercultural skills for careers is revealed in an article by V. Zeguniené, and V. Ramasauskiené analyses ma-
nagement and the factors that reduce employees’ confidence. The success of electronic commerce platforms
is analysed in an article by A. Beniusis and A. Sneideriené, and the application of information technology in
improving the qualifications of library staff is discussed by M. Apulskis. A new section of the journal on met-
hodological considerations is continued. In this issue, a methodological article by R. Ciegis, L. Simanskiené
and J. Ramanauskas is devoted to the advantages and disadvantages of distance teaching and learning. We
hope you enjoy reading the journal.
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